
From 9 September, we are launching a special trial in 
your area so that everyone can recycle more. Recycling 
is good for our environment and every tonne recycled 
saves Somerset over £100 per tonne in landfill costs.
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 IMPORTANT - Changes to recycling and refuse collections Additional recycling materials
Many people have said they would like to recycle more plastics.  
The new trials in your area accept plastic pots, tubs and trays  
for recycling along with plastic bottles.

We will also collect drinks cartons, such as Tetra Paks, and  
small electrical items and household batteries.

Changes to your collections
In your trial area, food and 
recycling collections will continue to be 
weekly on your usual day, but refuse 
collections will change to once 
every three weeks. The change in 
refuse collections should encourage 
more recycling and could also allow 
big savings for Somerset.

Your food waste and recycling will 
continue to be collected every week. 
As long as you recycle all you can, 
your remaining refuse should only need 
to be collected every three weeks. 
This pack contains a calendar to show 
when your refuse will be collected. 
Please give the trial a good try and  
see how it goes.

The three weekly refuse collection 
trial in your area will run from 9 
September until 2 December 
2014, when your refuse 
collections will return to 
fortnightly. We will contact you 
again to ask for your views on the trial 
and to confirm arrangements for your 
collections afterwards.

Results and your feedback will help 
to decide what recycling and refuse 
services will be provided in future.

If you have problems during the trials, 
please give us a call and we will 
offer support to help overcome any 
difficulties.

Waste services notification

This information pack provides notice of new household waste collection arrangements as required 
by Section 46 of the Environmental Protection Act 1990.

Trial monitoring and privacy

During the trial, refuse and recycling will be monitored. Addresses, but no other personal data, 
will be recorded. Address data may be used to target communications directly connected to the 
trials but for no other purpose. All analysis will be anonymous and no address data will be used in 
reports on the trials.
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Remember to recycle your food waste
If you do not already recycle all your food waste, now is a great time to start. 
Please ask if you need a free food bin and kitchen caddy. It is easy to use this 
service and your food waste will be collected every week.

What food can I recycle in my caddy?

rice pasta 

& beans

Please do not put any of these materials in your caddy

  Packaging of any kind    Liquids such as milk    Oil or liquid fat

Remember, you can include food in your recycling bin that you 
can’t compost at home, including raw and cooked meat and fish.

   All uneaten 
food and 
plate 
scrapings

  Dairy 
products

  Cheese
  Eggs

  Bread
  Cakes
  Pastries

  Raw meat
   Cooked 
meat

  Bones

  Tea bags
  Coffee 
grounds

  Raw 
vegetables

  Cooked 
vegetables

  Whole fruit
  Peelings

  Raw fish
  Cooked fish
  Bones

  Rice
  Pasta
  Beans

Remember to recycle  
any mouldy and out 

of date food (including 
ready meals). You can 

also recycle paper 
kitchen towels with  
your food waste. 

Using your food recycling collection

Top tips
Wash hands and surfaces after 
handling food waste and store away 
from heat and direct sun.

Caddies can be cleaned by wiping 
with kitchen towel. You can also  
use washing-up liquid or rinse  
in dishwater.

A good method for lining a kitchen 
caddy with newspaper is to use two 
sheets and position these to fully line, 
leaving some to fold over at the top. 
When full, fold the overlap back 
over the food and cover with another 
sheet that can be tucked down inside 
the caddy. It should then tip out 
cleanly into your outside bin.

2. When the caddy is almost full or every 3-4 days, empty into your outside 
food recycling bin. This bin lid locks by moving the handle to the front.

1. We recommend newspaper is used to either wrap your food 
waste or line your caddy, or that special compostable liners 
are used. Liners can be purchased in many local shops and 
supermarkets. They must be certified with the seedling logo  
to show they are compostable.
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Your recycling collections
Your materials are sorted at the kerbside into different compartments on  
collection vehicles. This is much easier if materials are put out as below. 

Box 1
Please stack paper and group materials together,  
so collectors can easily sort them from your box.

newspapers  

& magazines

leaflets directories

white paper  

& envelopes

cartons

RINSE & SQUASH

shredded 

paper

BAGGED

foil

RINSE & SQUASH

glass bottles 

& jars

RINSE

Group materials 
together, so your 

collectors can 
easily sort them.

Only recycle metal foil that stays scrunched up - not laminates or crisp 
packets. Rinse and squash your cartons and remember to bag your 

shredded paper to stop it blowing around in the wind.

food and 

drinks cans

RINSE

aerosols

EMPTY

plastic bottles

RINSE & SQUASH

plastic pots 

tubs & trays

RINSE

Box 2
Cardboard should be flattened and no more than the equivalent of two recycling 
boxes each collection. Cardboard can also be put out flattened in bundles or 
inside a cardboard box; but large sheets and large amounts should be taken to  
a recycling centre.

Box 3 or blue bag
Plastics and cans can be mixed together, as they are separated on sorting lines  
at depots. We do not accept expanded polystyrene, plastic film or plant pots.

Tops and lids can be left on pots, tubs and trays, but please remove  
peel-back covers. Put metal lids inside food cans and, if possible,  

squash with care.

greetings 

cards

brown  

envelopes

corrugated 

cardboard

FLATTEN & BUNDLE

thin card

FLATTEN



On top or alongside of boxes
Small electricals, such as a hairdryer, toaster or phone (not light bulbs), that can 
fit in a standard carrier bag. Household batteries in a small clear bag. Textiles, 
such as clothes, sheets and curtains (not stuffed items), in plastic bags (not black 
sacks) to keep dry - label ‘textiles’. Shoes tied in pairs

Recycling Tips
Recycling can be easy once you 
have a routine. Keep your recycling 
containers where they can be easily 
used. It can help to store some 
materials first, such as in a cupboard 
or under the kitchen sink.

If you store your recycling boxes 
outside and would like a lid, you 
can buy them from the suppliers; see 
our website or contact us for details.

If you have a small amount for 
recycling, it is OK to use one 
box only, with different materials 
grouped together. You may also use 
just two boxes, with plastics and 
cans put in the same box as card. 

If you regularly have more for 
recycling, additional boxes can  
be supplied. You can also put  
extra recycling in carrier bags 
alongside boxes.

After rinsing, it helps if drinks 
cartons and plastic bottles can be 
squashed. Tops can be put back on 
to keep flat, but should not be left on 
unsquashed bottles.

If you need additional food  
waste recycling bins or  
recycling boxes. Order online at  
www.somersetwaste.gov.uk/trials  
or phone customer services on 
01823 356 346.

small  

electricals

IN CARRIER BAG

shoes & 

textiles

BAG & LABELLED

household 

batteries

SMALL CLEAR BAG

Printed on recycled paper

Remember  
these should be 
placed on top or 
alongside your 

recycling boxes.

Garden waste 
Do not put garden waste in refuse. Our services are:

Home compost bins from £19.98 – see our website.

Take to recycling centre for composting.

Fortnightly garden waste collections: £46.50 for a  
wheeled bin (2014/15) or £25 for ten compostable sacks  
- to order contact customer services on 01823 356346.

Refuse collections
A wheeled bin is provided to homes with space for their 
storage. Otherwise, up to four sacks (not provided) may  
be used. 

Additional refuse sacks alongside will not be taken.  
Please keep till next collection or take to a recycling centre  
for disposal.

All refuse should be in bags or sacks, including in bins.  
You may wish to double bag any disposable nappies or  
other waste that may smell. We also advise tying sacks to 
secure and storing your refuse away from heat and direct sun.

Ensure any broken glass and sharp objects are carefully 
wrapped to avoid injury.

For further advice and assistance
Contact Taunton Deane Borough 
Council Customer Services
(01823) 356 346
enquiries@tauntondeane.gov.uk
www.somersetwaste.gov.uk

To request this document in an 
alternative format,please call  
(01823) 625 700

Somerset Waste Partnership manages waste and 
recycling services on behalf of all local authorities 
in Somerset.

Only household 
waste that cannot 

be recycled 
should be put out 
with your refuse



Please put your containers out by 
7am, as collection times may vary, 
at the edge of your property without 
obstructing pavements. 

All refuse should be in bags or sacks, 
tied at top, including in bins. 

Ask a neighbour to put your refuse out 
if you will be away. 

To help remember your collections, 
set-up a regular reminder on a 
calendar or mobile phone or pin up 
the calendar above.
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www.somersetwaste.gov.uk

Calendar for recycling, refuse and, if subscribed, garden waste

 Food and recycling collections continue to be weekly every Tuesday.

 Refuse on Tuesday every three weeks from 9 September to 
2 December, as shown below.

 Garden waste (if subscribed) continues to be on Tuesday every fortnight 
on the same cycles as currently.

KEY           REFUSE COLLECTIONS           GARDEN WASTE COLLECTIONS

September October

9 16 23 30 7 14 21 28

November December

4 11 18 25 2* 9 16 23

* Return to fortnightly refuse collections

If you asked for one or more new 
containers, these will be delivered to 
you separately 2-7 days before the 
fi rst trial collection.

It is not too late to ask for new or 
replacement containers, or to request 
a reusable bag or a box for plastics 
and cans. Please order online at 
www.somersetwaste.gov.uk/trials 
or phone customer services on 
01823 356 346. 

For email updates with alerts so 
you do not miss your trial refuse 
collections, sign up at 
www.somersetwaste.gov.uk/trials

You can request a reusable bag or 
a box for plastics and cans. You can 
also request food waste recycling bins 
or recycling boxes. Order online at 
www.somersetwaste.gov.uk/trials 
or phone customer services 
on 01823 356 346.

New Collection Containers
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For further advice and assistance
Contact Taunton Deane Borough 
Council Customer Services
(01823) 356 346
enquiries@tauntondeane.gov.uk
www.somersetwaste.gov.uk

To request this document in an 
alternative format,please call 
(01823) 625 700

Somerset Waste Partnership manages waste and 
recycling services on behalf of all local authorities 
in Somerset.


